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So, if you are looking for the ultimate hot drinks solution for your 
workplace that’s convenient, simple, energy efficient and above all 
delivers consistent freshness, there is only one choice: 

FLAVIA, your partner at work.

FLAVIA
your partner at work
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fresh choices that 
work with you
With over 25 years experience and national coverage, FLAVIA is 
the leading single-serve coffee machine for the UK’s workplaces.  

If you are looking for the ultimate hot drinks solution for your workplace that’s 
convenient, simple to use, energy efficient and above all delivers consistent 
freshness, there is only one choice: FLAVIA, your partner at work.
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YOU WANT
•	 the right variety of fresh and 
great tasting hot drinks

•	 a hassle-free solution

•	 to portray the right image

•	 to make responsible choices

FLAVIA DELIVERS
•	 the freshest and finest coffee, tea 
and hot chocolate available from 
around the world

•	 a hardworking, hassle-free, 
efficient and reliable solution

•	 a benefit that your workforce  
will appreciate

•	 energy efficiency and  
sustainable solutions
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from a kitchen table 
to the world
FLAVIA is integral to Mars Inc. – A trusted family-owned company which 
has been delighting customers with some of the world’s most loved 
brands for over a century.

Operating by the five key principles of business originally put in place by our founder, 
Frank C. Mars – Quality, Responsibility, Mutuality, Efficiency and Freedom – we take our 
commitment to you very seriously.

Our commitment to you is fundamental to our business: our insight and knowledge of 
the requirements of your workplace is second to none. 

FLAVIA: a long-term partnership, from people you can trust.

1911
Frank C. Mars began making and 
selling butter cream sweets from 
his kitchen in Tacoma, Washington. 
They were so delicious that he could 
barely keep up with demand. By the 
end of the year he was employing 
125 people in commercial premises.. 

1932 
The first Mars factory opened in the 
UK, and quickly its products became 
as loved and trusted as in America. 
Sales of Mars Bars, Maltesers, Milky 
Ways, Snickers and M&M’s took off. 

. 

1955
Four Square was established as 
a separate division of Mars Inc. in 
providing workplaces around the 
world with consistently great tasting 
drinks. The unique FLAVIA drink 
system was born. 

2007
Four Square was renamed Mars 
Drinks. Now the drinks business is 
the fifth strategic leg of the Mars 
Inc. business.
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a favourite for everyone
FLAVIA understands that the best hot drinks start with fresh ingredients 
and that every workplace is made up of different people, with different 
skills, requirements and tastes.  

At FLAVIA we only deliver the freshest and finest coffee, tea and hot chocolate drinks 
sourced from master roasters and blenders around the world to ensure each choice of 

delicious drink is  absolutely fresh and full of authentic flavours just waiting to delight and 
satisfy your taste buds at work. 

There really is nothing quite like a delicious hot drink to keep your day running smoothly. 
Explore our range of over 30 different drinks and taste the world with FLAVIA.

INTRODUCING OUR RANGE...
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COFFEE
From Sumatra to Kenya, Colombia to 
Costa Rica and beyond, we carefully 
source our wide range of high quality 
Arabica and Robusta coffee beans from 
growers and master roasters around 
the world including from certified 
sustainable sources.

TEA
The key to perfect tea is sourcing exactly 
the right part of the leaf. So naturally we 
only use leaves sourced from some of the 
most plentiful, fertile growing regions 
in the world. Whether you choose an 
invigorating and refreshing herbal infusion 
or a distinctive black tea, our tea selection 
has something to suit everyone.

SPECIALITIES
Will it be a frothy Cappuccino, 
Choccocino or maybe a Mochaccino? The 
best part of the FLAVIA speciality range 
is that each hot drink is tailored to your 
tastes. Why not try our Mars Swirl® for an 
indulgent caramel twist. 

CHOCOLATE
Enjoy a little luxury and indulge in our 
hot chocolate made from premium cocoa 
beans carefully blended to create a rich 
and creamy chocolate drink. It truly is a 
taste sensation. 
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source. seal. serve.
During a busy day, there is nothing quite like a delicious hot drink to 
keep your working day running smoothly. Freshly brewed coffee with its 
heady aromas and rich taste, or a fragrant authentic cup of refreshing 
tea, can be the perfect way to stay focused.

Our biggest secret lies in our unique SOURCE. SEAL. SERVETM. process which supports 
our fresh, quality hot drinks expertise. FLAVIA combines all three steps to ensure each 
delicious cup is absolutely fresh and full of authentic flavour. 

Colombia

Kenya
Sumatra

JavaBrazil

Tea Origins

Coffee Origins

Arabica

Robusta

Robusta/Arabica
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SEAL
Using our state-of-art FLAVIA Fresh Pack™ system, we 
seal in the coffee beans, tea leaves and fresh ingredients, 
ensuring that they are carefully protected from exposure 
to oxygen, moisture and light. 

The Fresh Pack locks in the ingredients’ freshness and 
core attributes of distinctive aromas and deep flavours 
until they are brewed, serving you the freshest possible 
taste every time. FLAVIA coffee, such as Smooth Roast, 
contains 58 carefully roasted and ground coffee beans. 

FLAVIA delivers an amazingly fresh cup of your favourite 
hot drink just the way you and your colleagues like it. 
People like choice, so we offer the perfect variety that 
suits every taste.

SERVE
Making the perfect cup of great tasting coffee and  
tea couldn’t be easier or quicker with the FLAVIA  
drinks system. 

Industry leading reliability means delicious drinks are 
on demand whenever and wherever you want them, 
and because your machine is so reliable, it means fewer 
engineers on the road, a positive for the environment too! 

With our innovative FRESH RELEASE™ brewing system, 
FLAVIA ensures maximum taste and flavour is extracted 
from the FLAVIA fresh pack to serve you the perfect cup, 
when you want it, every time. 

SOURCE
FLAVIA source only the freshest and finest coffee, tea 
and hot chocolate available. Our extensive range of drinks 
are selected for their quality and authentic flavours from 
around the world, including certified sustainable sources. 

Careful roasting ensures that more than 200 hidden 
flavours, aromas and notes are released from coffee beans 
to serve you the most delicious cup of coffee, just the way 
you like it. 

Our range of expertly blended tea is known and recognised 
by each drink’s outstanding, individual characteristics. By 
carefully sourcing the finest quality hand picked leaf tips 
from the best growing regions in the world, we ensure that 
every cup of tea is perfect for your team.
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the convenient solution

FRESH RELEASE
With our innovative FRESH RELEASE™ brewing system, 
FLAVIA serves a delicious fresh cup every time. Hot 
water unlocks the sealed Fresh Pack, releasing the 
aromatic ingredients brewing inside. The FRESH 
RELEASE™ system adds just the right temperature 
and volume of water, for just the right amount of time, 
ensuring maximum taste and flavour is extracted to 
serve you the perfect cup, when you want it, every time.

THE FLAVIA CREATION 400TM 
The FLAVIA Creation 400™ is easy to use, 
convenient and clean, making it simple to 
maintain and hassle-free. With its 
industry-leading reliability, you can have your 
drinks delivered within seconds.

Its user friendly, intuitive interface means that you get an 
inviting, positive drinks experience right from the start. 
Once you have selected your drink from the fantastic 
range available, on-screen instructions guide you 
through the quick and simple process of brewing it. 
The hard work is performed within our unique Fresh 
Packs – in fact it’s so convenient that cleaning and 
restocking the merchandiser takes only a few moments.

The FLAVIA Creation 400™ is extremely versatile: it can 
be dotted around the office and easily re-sited thanks to 
its plumbed or unplumbed functionality.

FLAVIA keeps your day running smoothly, delivering 
maximum benefit for minimum involvement. 
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thirsty for change
How do you like your coffee?...We like ours green. Thirsty for Change is our 
commitment to make both your and our workplaces more sustainable.  

There is a real need and a growing desire to cut waste and energy use.  FLAVIA have introduced the 
following simple and effective ways to reduce our collective impact on the environment and help our 
customers have a more sustainable workplace.

HELPING OUR CUSTOMERS REDUCE ENERGY USE
Our FLAVIA drinks system has been designed to be as energy efficient as possible. We only heat enough 
water for a few drinks at a time, heating the water at exactly the right temperature for a hot drink, and using 
LED indicators instead of standard filament light bulbs. Independent tests demonstrate that FLAVIA is one 
of the most energy efficient hot drinks systems on the market. These energy savings aren’t just better for 
the environment; they’ll save your business money too.

HELPING OUR CUSTOMERS REDUCE WASTE
In 2008, FLAVIA introduced the UK’s first hot drinks vending eco-friendly cup to be developed in the UK. 
The N-viro cup is lined with a bio plastic derived from corn which allows it to be fully compostable which is 
later used on farms and horticulture facilities. FLAVIA has also developed a Waste 2 energy scheme which 
enables all  filterpacks and ancillary packaging to be converted to energy which is fed back into the national 
grid. If all FLAVIA filterpacks were included in the scheme, we would generate enough energy to light more 
than 10,000 homes each year!

HELPING OUR CUSTOMERS  
TO HELP OTHERS
At FLAVIA we have created ‘Brighter Tomorrow at Origin’, 
a social programme run through our Kenyan Dawn coffee 
and Malawi Garden tea which provides funds to help farmers 
improve the quality of their yield and better the communities 
they live in. 

What’s more, as a result of work with the Rainforest Alliance, 
a range of FLAVIA drinks have gained the Rainforest Alliance 
Certified™ seal of approval and we plan to expand our range  
of sustainably sourced drinks in the future.  
Visit www.brightertomorrow.info for more information.
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we believe 
in thinking fresh

we believe  
in thinking fresh
•	 The best hot drinks experience starts with  
fresh ingredients

•	 People perform at their best when provided with the  
right environment and tools to flourish

•	We give people options so they have the opportunity  
to make their own choice

•	 Sustainable workplaces have a positive impact on  
the environment and society

NOW MEET OUR PARTNERS…
We only work with the most service-oriented customer responsive distributors 
in the UK. Our distributors are extraordinary organisations, to which we are 
proud to entrust our reputation and your satisfaction. So from the drinks you 
enjoy to the service you need, our distributor partners are there to help.
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